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REFERRING TO FAIRBANKS

Making a Referral 

When your patient or client is facing addiction or  

substance use disorder, it can be hard to treat the  

other aspects of his or her life. By referring them to 

Fairbanks, you are recommending personalized care 

using evidence-based, proven treatments. 

What You Can Expect

  •  Thorough patient assessment conducted by 

      a licensed professional

  •  Personalized treatment plan

  •  Ongoing patient family support

  •  Responsive follow-up from the Fairbanks 

      team so you are up to date on patient status

 
Assessment & Admissions 

Our Access Center is open 7 days a week for free 

assessments. Appointments are not necessary, but 

encouraged. Please have your patient bring a photo 

ID, insurance information, all medications in original 

pharmacy containers, a contact list of any doctors and 

psychiatrists/psychologists with whom they are work-

ing and an emergency contact list. 

Monday – Friday: 8 AM – 9 PM

Saturday & Sunday: 8 AM – 5 PM

Access Center Direct Line: 317-572-9396

Fairbanks 24/7 phone line: 800-225-HOPE



Program Expectations 

Because being able to live in recovery is not a  

quick fix, one-size-fits-all treatment, we tailor our 

evidence-based programming to meet patient needs. 

While receiving treatment, patients will receive  

expert care as they develop skills to help them  

live in recovery, as well as educational support for 

their families.

A typical day may include:

  •  Group therapy

  •  MAT (Medication-Assisted Treatment)

  •  Relapse prevention 

  •  Nutrition education

  •  Stress management

  •  Life skills development

  •  Family education groups

  •  Recreational therapy

In addition to our medical facilities, amenities at 

Fairbanks include a gym, cafeteria, coffee shop and 

gift shop. These amenities are open to all our patients, 

regardless of the programming in which they are 

enrolled. 
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